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Rider Responsibilities
� As a shared rider service it is important for riders 

to understand the impact their behavior has on 
others and service delivery.

� Disruptive behavior includes, but is not limited 
to, a rider not being ready when driver arrives, 
expecting the driver to wait more than 5 minutes 
or to return at another time, making multiple 
reservations then cancelling / rescheduling 
them, not having a ticket ready, or expecting the 
driver to change destination 
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