
Taking a Guest

Each passenger can have one 
person accompany them as a
guest. More guests can ride as 
long as space is available and no
eligible client is refused a ride.

The beginning and ending destina-
tion of the guest must be the same
as yours. The guest must pay a fare to ride.

Statement of Non-Discrimination

The Cities of Fargo, North Dakota, and Moorhead,
Minnesota, do not discriminate against an individual
on the basis of race, color, creed, religion, national 
origin, sex, marital status, status with regard to public
assistance, disability, age or familial status and
assures equal opportunity for all persons in the provi-
sion of public transportation services.

Applications, Questions, Suggestions
or Complaints

Metro Transit Garage
650 23 Street North
Fargo, ND 58102

Fargo Phone
701-241-8140

Moorhead Phone
701-476-6782

Email: transit@cityoffargo.com
Website: www.matbus.com

MAT PARATRANSIT

Transportation
for Persons

with Disabilities

To Make Reservations:
n 701-235-4464
n 7-1-1 Relay (TDD only)

To Request An Application:
n 701-232-7500

After Office Hours:
n 701-232-7500
n Emergencies Only

This brochure and complete operational
guidelines are available in large print,
and audio cassette.

SPECIAL USER CARD 
METROPOLITAN AREA TRANSIT

Name: I.D. # 

Issued: Expires: Yes No
Travel with 
Personal Care 
Attendant:

This card entitles the individual named to ride the
Fargo and Moorhead transit services selected
below:

 MAT Fixed Route Service for Half-fare..232-7500
MAT Paratransit Service (Disabled only)..235-4464 
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MAT Paratransit

MAT Paratransit is public transportation for persons
with disabilities who are unable to use Fargo-
Moorhead Metro Area Transit Fixed Route Bus
Service without assistance. The vehicles have lifts to
help people board who can’t negotiate stairs.
Advance reservations are required. This service is to
the door, with drivers available to assist the rider
between the vehicle and building. MAT Paratransit
does not provide emergency medical service.

MAT Fixed Route Bus Service

In the Fargo-Moorhead metropolitan area, there are a
number of buses that travel on predetermined or fixed
routes on regular time schedules. This service is
referred to as Metropolitan Area Transit or MAT and is
open to the general public. To use the MAT Fixed
Routes, you may need to travel to the bus stop, wait
outside until the bus arrives, transfer between buses,
recognize your destination, etc. All of the buses have
wheelchair lifts or ramps.

Persons with disabilities who are able to travel on  the
MAT Fixed Routes are encouraged to do so and can
ride for half fare, which is 60¢. To receive half fare,
you must show the driver a Medicare card or Special
User Card when you board the bus.

For MAT Fixed Route schedule information, call the
Ground Transportation Center at 701-232-7500
between 6 a.m. and 10:15 p.m.

Special User Card

A Special User Card is
given to an individual as
certification that they are
entitled to certain MAT
special transportation 
services. Any conditions
that apply to eligibility are

also listed on the card. The cards are issued by the
Transit Offices in the Cities of Fargo and Moorhead.
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Eligibility for MAT Paratransit

People with disabilities who are certified as “ADA
Paratransit Eligible” may ride MAT Paratransit.

ADA refers to the Americans with Disabilities Act of
1990. The ADA Law requires that transportation ser-
vices such as MAT Paratransit be provided to persons
with physical and mental disabilities who are unable,
because of their disability, to utilize fixed route bus
service without assistance.

Qualification is based on the individual’s functional
capabilities rather than a specific medical diagnosis.
Eligibility can be permanent, temporary, seasonal,
conditional or transitional.

A “Special User Card” which indicates you are certified
for MAT Paratransit is required in order to reserve a ride.
Visitors to the community who are eligible can ride up to
21 days before they must apply for a Special User Card.

How to Apply

Applications are available at the Fargo-Moorhead Transit
Offices (refer to the back of this brochure for telephone
numbers and addresses). Following receipt of a
completed application and professional verification,
processing of the application may take up to three
weeks. Once approved, you will receive a Special User
Card which indicates you are eligible for MAT Paratransit.

Cost to Ride

Each passenger and guest must pay a fare.
Beginning January 1, 2009, the fare for each one-way
trip is:

EXACT FARE REQUIRED
Drivers do not give change.

n $2.50 cash
n $2.50 prepaid coupon 

(Sold in books of 20 for $50)

Personal care attendants and children under age 7
ride free with an eligible passenger.

Coupon books may be purchased from the driver on
your next trip. Coupon books are NOT refundable.

Effective January 1, 2009



The reservationist will assist you in reserving a pick-
up time. The reservationist may schedule your trip at
an earlier or later time to make more effective use of
the MAT Paratransit vehicle. Changes from requested
departure time of up to one hour may be required.

The following information should be
given to the reservationist:

n Name of each eligible passenger

n If accompanied by a personal care atten-
dant and guest(s)

n Pick up and destination addresses

n Time you wish to arrive at destination

n Return time

n Trip purpose (only for subscription rides)

n If driver assistance is required

n Telephone number

Scheduling Subscription Rides

If you need to ride regularly at the same time and
to the same destination, you may request a
subscription reservation. Subscriptions are limited in
availability and are determined by MAT Paratransit. If
you have a subscription, you will not need to call
every week to reserve your rides. You will have to
cancel your ride if your plans change. Subscription
rides during peak demand times may be restricted to
trips for work, school, meals and medical services.
Waiting lists may be established. Consistently
canceling your subscription ride may result in losing
the reservation.

Scheduling Return Rides
You should make a return reservation at the same
time you make your reservation to be picked up for a
non-medical ride. If you are dropped off at a medical
appointment and expect to be done before 4:30 p.m.
Monday through Friday, call the reservationist when
you are ready to be picked up.

Canceling Rides and Penalties
If your plans change, you should
call to cancel your reservation.
Trips must be canceled at least
two hours before the scheduled pick-up time or they
will be considered a “no show” and subject to penalty.
The next time you ride, you will be required to pay a
fare for the previous no show ride. Four no shows
during a four week period of time will result in a one-
week suspension from service. Continuous violations of
the no show policy can result in longer suspensions.
Exceptions are made if the reason for the no show was
due to the individual’s disability or the vehicle arrived
more than 15 minutes late for the scheduled trip.

If you don’t show up for your ride, your prescheduled
return ride will be automatically canceled. If you still
need your return ride, you must call the reservationist
to determine if space is available.

Pick Up Procedures
When you call to reserve a ride,
the reservationist will give you a
scheduled pick up time. The vehi-
cle may arrive anytime 15 minutes before or after your
scheduled pick up time.You should be ready at the
entrance with coat on and packages together.
Generally, the driver will pull up to the curb and cannot
pull into the driveway of a residential home.

Upon arrival, the driver will sound the horn. The
driver will wait five minutes for you to appear. If you do
not appear, the driver can leave and it will be con-
sidered a no show. The driver is not required to enter
the building to look for you, nor is the reservationist
required to call and notify you that Paratransit has
arrived.

2 Hours
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Hours of Service

n Monday - Friday
6 a.m. to 10:15 p.m.

n Saturday
7 a.m. to 10:15 p.m.

n Sunday (Fargo and West 
Fargo residents only)
7 a.m. to 5 p.m.

All trips must be completed and passengers delivered
to their destination by 10:15 p.m.

MAT Paratransit does not run on the following holidays:
New Year’s Day, Easter, Memorial Day, Independence
Day, Labor Day, Thanksgiving Day, Christmas Eve and
Christmas Day.

Where You Can Travel

You may ride any place in the city limits of Fargo and
West Fargo, North Dakota, and Moorhead and
Dilworth, Minnesota. You may ride MAT Paratransit for
any reason: shopping - dining out - medical appoint-
ments - socializing and others!

Scheduling a Ride

n 701-235-4464

n 7-1-1 Relay (TDD only)

Call 701-235-4464 to reserve a ride. Office hours are
8 a.m. to 4:30 p.m., Monday through Friday.
Reservations should be made at least one day prior
to when the ride is needed and can be made up to 7
days in advance. Same day reservations will be
accommodated as space allows.

Reservations will be taken through an answering
machine on Saturdays, Sundays and holidays for next
day service only.
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Driver Assistance

If requested, the driver will provide assistance to riders
between the vehicle and the entrance of a building.
Inform the reservationist that you need assistance
when you make your reservation. If additional help is
required beyond the main door, the rider should have
a personal care attendant ride along or have some-
one meet them. The driver will not assist individuals
in wheelchairs into buildings that are not accessible
(except open the main door).

If requested, the driver will assist with
one package per passenger. Space for
packages is limited. Check with the
reservationist before you carry on more
than one package. Guests and Personal
Care Attendants are expected to assist
the passenger.

Trip Denial

The driver may refuse to give you a ride at locations
that are unsafe for either the passenger, driver or
vehicle, including areas not cleared of snow.

Passengers who appear disorderly or are considered
a safety threat to the driver or other passengers,
including those under the influence of illegal drugs or
alcohol, will be denied a ride.

Personal Care Attendant (PCA)

If you are disabled and need a PCA to assist you
either during the ride or at your destination, you must
indicate this on your application. The Special User
Card issued to you will then indicate that you need a
PCA and the driver will allow them to ride free. The
beginning and ending destination of the PCA must be
the same as yours. The PCA must assist you during
the entire trip.
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15 MIN.


